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Any local EMS System changes to this document must follow the NC OEMS Protocol Change Policy and be approved by OEMS

Care Plans are developed in response to Special Circumstances / Situations. Patient or group specific.

 - Special Medical Conditions ( Organ Transplant, LVAD, Experimental Treatments, Etc... )

- Super Users / Abuse of 911 System

Once, a Special Circumstance is identified. Care Plans will be developed by the Medical Director with 
consultation from appropriate agencies which may include Primary, Specialized Care, and/or Police, Fire, 
and/or Social Services. 

The Care Plans will be shared with the involved parties - Care Plans are usually patient and service 
specifics and will not be shared broadly due to privacy concerns. A Master Copy of the Care Plan will be 
kept by the Medical Director and the Office of Emergency Services. 

 Super user or Special Circumstance Patient  Identified

Screen for Emergency Medical Condition

Full Exam and Vitals

Emergency Medical Condition Exist ?
Exit to 

Appropriate protocol(s)YES

Utilize Designed CARE PLAN

NO
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